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*Note: Some features might not be available or be named differently in your organization. Please check with your IT department.
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Will the Workspace ONE Intelligent Hub monitor my personal activity or data 
on my mobile?

Workspace ONE Intelligent Hub works to provide complete transparency into 
what data is being collected through a privacy notice. The privacy notice will 
be presented when you are first getting started in the app. You will be alerted 
any time a change is made that could impact your privacy.

I am new to the Workspace ONE Intelligent Hub. How do I get this app on 
my phone?

Download the app from the Apple App Store or Google Play Store. For detailed 
enrollment instructions, refer to the links in the Getting started section. 

Report the loss to the IT department immediately. IT will take appropriate action to 
secure the corporate data by remotely wiping any corporate data on the device.

What do I do if I lose my phone? 

FAQs

Getting started

QUICK-START GUIDE

VMware Workspace ONE® 
Intelligent Hub is a single app that 
provides the ultimate personalized 
digital workspace experience by 
empowering you to securely access 
apps and company resources, stay 
connected with your colleagues, 
and be productive on any device 
from anywhere.

VMware Workspace ONE 
Intelligent Hub

Access the installation and configuration instructions specific to your device and 
OS below.

macOS

Android

Windows

iOS

https://whatisworkspaceone.com/content/dam/aw-microsites/what-is-workspaceone/assets/pdf/iOS-Enrollment-Guide.pdf
https://whatisworkspaceone.com/content/dam/aw-microsites/what-is-workspaceone/assets/pdf/Mac-Enrollment-Guide.pdf
https://whatisworkspaceone.com/content/dam/aw-microsites/what-is-workspaceone/assets/pdf/Mac-Enrollment-Guide.pdf
https://whatisworkspaceone.com/content/dam/aw-microsites/what-is-workspaceone/assets/pdf/Android-Enrollment-Guide.pdf
https://whatisworkspaceone.com/content/dam/aw-microsites/what-is-workspaceone/assets/pdf/Win10-Enrollment-Guide.pdf
https://whatisworkspaceone.com/content/dam/aw-microsites/what-is-workspaceone/assets/pdf/Win10-Enrollment-Guide.pdf

